I1o/b30BaTe/IbCKOe CcorviallleHue

Hacrosiee [lonb3oBaTenbckoe cornaimienue (MMenyeMoe B ganbHeieM «llonp3oBarensckoe
CornaiieHuey) peryJiupyer OTHOIICHHUS 1o noib3oBanuio WEB-caiitom B cetn MHTepHET
(nmenyemoii B nanbHelmem «CeTby») ¢ aapecom http://www.moiopros.ru, (IMEeHyeMOM

B nanbHekmemM «MoiOmnpocy) mexay MoitOmnpoc u pu3ndeckum JUIoM (MMEHYEeMbIM

B nanbHenem «Iloap3oBarensy), HauIexKauM 00pa3oM 3aperucTpUPOBABIITUMCS

B COOTBETCTBUU CO cTaThsiMH 3 U 1. 4.1. HacTosmero [Tonb3oBarensckoro CornamieHusl.

1. lIpeamer IHoan3oBaTenbekoro Corsamenust

MoiiOnpoc npennaraet Ilonp30BaTento cBoi CEPBUC HA YCIOBUSX, ABISIOLIMXCS IPEIMETOM
Hacrosmiero [Tonp3oBatensckoro Cornamenus (I1C). MoitOnpoc coxpansieT 3a co0oii mpaBo
u3MeHATh HacTosee [lonb3oBarenbekoe Cornamenue B 1r060¢e BpeMs 0e3 Kakoro-anoo
crienuanpHoro yseaomiieHus. Eciu [lonb30BaTens npoaomkaeTe noap30BaThCsl yCIyTraMu
MoiitOmnpoc nocne myonukanuu usmeHennii B [1C, cuutaercs, uro [lons3oBaTenb TeM caMmbiM
npuHuMaeTe u3Menenus yciosui I1C.

2. Onucanme yciayr

becrutatHas ciy:x0a ydactus B oHsaiiH onpocax MoitOnpoc — 3to cityx06a, odecrieunBatoras
¢ momoibio Beb-unTepdeiica, pacmnonoKeHHOTO TOJIBKO 1Mo aapecy http://www.moiopros.ru,

U CTIEUAIM3UPOBAHHOI0 alapaTHO-IPOrpaMMHOro o0ecrieueH s repeaady, HaKoIIeHne

1 00paboTKy KoppecnonneHImn [lomp3oBarenei, a Takke pe3yIbTaToOB OMPOCOB, B KOTOPHIX OHU
NEPUOANYECKH TPUHUMAIOT y4acTHe, MPEACTABICHHBIX B DIIEKTPOHHOM BUJIE.

3a y4acCTHuC B OIIpOCax ITonp3oBaTensIM HAUUCISIOTCS YCJIOBHBIC 0asInl «PY6J'II/I».

2.1. TTonp30BaTENh UMEET MPABO OOHAIMYNBATH BOZHATPAXKICHUE, HAUUCIIIEMOE B BUJIC
YCIIOBHBIX 0OAJUIOB, OTIIPABIIATH €0 HA 0JaroTBOPUTENILHOCTD, a TAK)Ke OOMEHHMBAThH Ha JpyTUe
BH/JIbI BO3HATPAXKIEHUS, TIpeaocTaBiseMble caiitom MoitOnpoc. Bee Bo3MokHBIE CTTOCOOBI
HO.Hy‘-IeHI/ISI BO3Hana)Kl[eHI/I$I Hepe‘H/ICJ'IeHBI B .HI/I‘-IHOM Ka6I/IHeTe I10JIB30BAaTECJIA.

2.4 Cepsuc MoiiOnpoc npenocrasisiercs [lonb3zoBarensm, gocturmum 16 ier, uiaum aumnam
ot 10 1o 16 ner, umeronuM paspelieHue poauTesneil Ha perucrpanuo. MoitOnpoc Moxer
0TKAa3aTbCsl MPEAOCTABIATH CBOM YCIIYTH JIFOOBIM JIMIIAM U B JIF000H MOMEHT 10 CBOEMY
CcOOCTBEHHOMY YCMOTPEHHUIO.

2.5 Ycnyru 6ecrutaTHOM CITy>KOBI y4acTusi B OHJIalH onpocax MoitOnpoc npeaocTaBIisoTcs
[Tonb30BaTensiM, UMEIOLIUM JOCTYII K ceTu MIHTepHET, U yCTaHOBJICHHOE MPOTrpaMMHOe
obecrnieueHue i paboThl BeO-UHTEPEHCOM, paCIIOIOKEHHBIM TOJIBKO 10 aIpecy
http://www.moiopros.ru, Ha ocHoBe [lonb3oBaTenbckoro CornameHus.

3. Berymiienue Iloab3oBaTtesibekoro CorJianmeHusi B CHILY

[Tonp3oBarenbckoe CornamieHre BCTynaeT B CHITy yTeM BoipaxkeHus [lomp3oBarenem coriacus
C UX YCJIOBUSIMHU B (pOpMe MPOCTABIIEHUSI OTMETKH O COTJIACUU (TAJIOUKH) B CIIEUATBHOM TOJIE
HanpoTuB ¢passl « cornaceH ¢ Y CIOBUSIMU UCTIONb30BaHuUs, [10IUTHKON
KOH(bUICHIIMATBLHOCTHU U Aato Cornacue Ha 00paboTKy MOMX NEPCOHANIBHBIX JAHHBIX.).
MoitOnpoc He npenocTaBisieT Y ciayru OeciaTHON ciayObl ydacTHs B OHJIAH onpocax
M0JIb30BATENIM, MOJIb3YIOIKUMCS JJIs MTOJTyYeHUs BbIIIEyKa3aHHbIX Y CiIyT BeO-uHTepdeiicamu
WHBIMH, YeM PaCTOJIOKEHHBIN 10 anpecy http://www.moiopros.ru.
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4. Ob6si3atenncTBa [lob30BaTens MO perncTpanuy, NapoJab U 0e30MacHOCTH
4.1. Ilonp30BaTeNb TOMHKEH MPONUTH IPOLENYPY PETUCTPALUU:

e a.3anoyHUTh Perucrpanmonnyro @opmy;
e b. BeIpa3uTh coriacue ¢ ycnousMu Ilonp3oBarensckoro CornamieHus, myTeM,
onucaHHbIM B cT. 3 [lonb3oBaTensckoro CornameHus.

4.2. J1nst TOro 9T0OBI BOCIIOIB30BATHCS OSCIUIATHOM CITYKOOH yJacTHs B OHJIAMH OMpocax
MoiiOmnpoc, [Tonp3oBarens peructpupyercs Ha caiite MoitOnpoc ToJIbKO OAUH pa3 U
COTJIANIAETCS MPEIOCTABUTH MPABANBYIO, TOUHYIO U TMOJHYI0 HH(OpMAIHIO 0 ce0e 1Mo BOIpocaM,
npeniaraeMeiM B Peructpannonnoit @opme, U oIepKUBAThH 3Ty HHPOPMAIUIO B aKTyalbHOM
cocrossauu. Ecnu Ionp3oBarens peructpupyercs: B OecIiaTHOH ciy0e yJacTusi B OHJIalH
onpocax MoiOrpoc 6osee 0gHOTO pasza, MPeAOCTaBIsSIeT HEBEPHYIO HH(DOPMALIUIO UITH Y
MoiiOnpoc ecTb cepbe3HbIE OCHOBaHMS 110J1araTh, 4To MpenocTabieHHas [lonp30Barenem
nH(bopMalns HEBEpPHA, HEMOJHA WK HeTouHa, MoitOnpoc nMeeT npaBo NpUOCTAHOBUTH JINOO
OTMEHHUTH peructpauuto [lonp3oBarens u otkazars [lonp30BaTento B UCHOIb30BAaHUU CBOETO
cepBuca 0e3 COXpaHEHUS W/WJIH BBIIUIATHI HAKOIIJICHHBIX CPEACTB UJIH 3aIPOCUTH Y
[Tonp30BaTenst CKaH-KOMUHU JIOKyMEHTOB, YIOCTOBEPSIOIIUX €T0 JIMYHOCTh, KOTOPbIE Oy IyT
MOJITBEPKIaTh, UTO yKazaHHas [lonb3oBarenem undopmaius o cede ABISETCS KOPPEKTHOM.

4.3. Tlonp30BaTeNlb HECET OTBETCTBEHHOCTH 32 O€30MaCHOCTh CBOET0 JIOTHMHA U MapoJis, a TaKXKe
3a Bce, yTo OyneT caenaHo Ha MoitOmnpoc noa orunom u naposem [onp3oBaresns. MoiOnpoc
MMeEeT MPaBo 3aNPETUTh UCTOIb30BaHUE ONPEICICHHBIX JOTMHOB U/WUIH U3BSTh UX U3
oOpamienus. [Tonbp30BaTelb COrNamaeTcs ¢ TeM, 4To OH 0053aH HEMEVIEHHO YBEJIOMUTh
MoitOmpoc o 1r060M ciydae HeaBTOPU30BaHHOTO (He pa3pemieHHoro [lomp3oBareneM) qoctymna
¢ ToruHoM | naposieM Ilonb3oBarens u/wim o 1000M HapyIIeHHH 0€30MacHOCTH, a TAKXKE C TEM,
yt0 [lonb30BaTenb caMOCTOATEIHHO OCYIIECTBIISET 3aBEpIIeHNE Pa0OTHI O] CBOUM MaposieM
(xHomKa "BbhIXoA'") Mo OKOHYaHUM KaXKI0H ceccruu paboThl co ciryxbamu MonOrmpoc.
MoiOnpoc He 0TBEYaeT 3a BO3MOXKHYIO TOTEPIO WX ITOPYY JAHHBIX, KOTOPas MOXKET
IIPOU30MTH U3-3a HapyueHus Ilonp3oBaTenem nonoxxenunii atoi yactu 11C.

4.4 Tlpu 3aka3e BozHarpaxaeHus [lonp3oBareneM ocyliecTBIseTCs BepUpHUKALHS €ro JINYHOCTH
MOCPCACTBOM YKa3aHHA JaThbl POXKICHHA. Vka3pIBaeMas JAarta poKACHUA OOJKHA COBIIAAATh C
TOM, 4TO ObLITA yKa3aHa npu peructpaunu. Ecnu [lonas3oBarens 3 pasa noapsia yka3blBaeT
HEBEPHYIO JIaTy POXKJICHHUS, €T0 YUSTHAsI 3aKCh Ookupyetcs. s pa30IOKuPOBKH YIETHOM
3anucu [lonp30BaTens 10KEH NpeaocTaBUTh cepBucy MoitOnpoc ckaH-KOIUIO J1I000Tro
JIOKYMEHTA, YJJOCTOBEPSIIOIIETO JUYHOCTb, I/I€ COEPIKUTCS €ro aMuius, UMs, OTYECTBO U J1aTa
poxnenus. Eciu yka3anHble (aMUIIUS U UM COBIA/IAIOT C YKA3aHHBIMU NPH PETUCTPALIUH,
ydeTHas 3anuch [lonb3oBaTens pa30nokupyeTcs, 1 OH MOKET 3aKa3aTh HAKOILICHHOE
BO3HarpaxaeHue. B ciydae oTkaza nmperocTaBieHus: JOKYMEHTOB cepBuc MoiOnpoc ocTaBiseT
3a co0oil mpaBo oTka3arh [lonb30BaTesnio B BbIIIATE BO3HATPAXKICHUSI.

5. IloBegeHue 3aperncTPUPOBAHHOIO MOJIb30BATEJIS
5.1. TTonmp30BaTens coraniaeTcs He UCTIONIb30BaTh OSCIIATHYIO CIIyKOy ydJacTus B OHJIalH
onpocax MoiOrnpoc mis:

e a.3arpy3KkH, OTIPaBKH, epeaayy WK JH000ro Ipyroro crnocoda omyOIMKoBaHUS
MaTepuasoB, B ToM yucie yepe3 Web-hopMbl 1 B X0/ie ydacTus B Olpocax HacelleHus,
KOTOPBIE SBJISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH, YTPOKAIOIUMH, OCKOPOISIOIIUMH
HPAaBCTBEHHOCTh, KIIEBETHUYECKUMHU, HAPYIIAIOUUMHI aBTOPCKHUE MpaBa,
IponaraHupyoIMMI HEHABUCTh W/WIM AUCKPUMHHALIUIO JIIOJEH 10 pacoBOMY,
ATHUYECKOMY, MTOJIOBOMY, COLMATIbHOMY NPU3HAKAM;



b. HapyIIeHUs MTpaB HECOBEPILIEHHOIETHUX JIML /UM IPUUYMHEHUE UM Bpeia B JII000H

dopme;

e C. yIIEMJICHHS [IpaB MEHBIINHCTB;

e d. BeImauu cebs 3a Ipyroro yenoBeKa WM MPEACTaBUTENS OPTaHU3aAlUN /WU
coobmiecTBa 6€3 JOCTAaTOUYHBIX Ha TO MPaB, a TAKXKE BBEJICHUS B 3201y KICHHUE
OTHOCHUTENIbHO CBOMCTB U XapaKTEPUCTUK KAKUX-THO0 CyObEKTOB MM OOBEKTOB;

e €. 3arpy3KkH, OTIPaBKH, epeaayy WK JH000ro Ipyroro crnocoda omyOIMKoBaHUS
MaTepuasoB, B ToM yucie yepe3 Web-hopMbl 1 B X0/ie ydacTus B Olpocax HacelleHus,
koTopsle [losb30BaTens HE UMEET MpaBa AeaTh JOCTYIIHBIM 10 3aKOHY MJIM COTJIAaCHO
KaKHUM-JTHOO KOHTPAKTHBIM OTHOILICHUSIM;

o f. 3arpy3ku, oTnpaBku, nepeadn Win J000ro Jpyroro crnocoda omyO0IMKOBaHUS
MaTepuasoB, B ToM yucie yepe3 Web-hopMbl 1 B X0/e ydacTus B Olpocax HacelleHus,
KOTOpBIE 3aTParuBaroT Kakou-JIMOO MaTeHT, TOPrOBYIO MapKy, KOMMEPUYECKYIO TaiHy,
KOMUPANUT WM MTPOYHe NMpaBa COOCTBEHHOCTH W/WIJIM aBTOPCKHUE U CMEXKHBIE C HUM TIpaBa
TPETbEW CTOPOHBI;

e g.3arpy3Ku, OTIIPaBKH, epeaun WK J00ro Jpyroro cnocoda omy0InKoBaHUs, B TOM
yucie yepe3 Web-(hopMbl U B X0/I€ y4aCTHsI B OIPOCaX HACENICHUs, HE pa3pelIeHHOM
CHeralbHbIM 00pa3oM peKsIaMHOI HH(OopMaluu, cnama, cxem "nupamun”, "mrucem
cuacths" (MoitOmnpoc ucnonb3yeT Bo3MokHOCTH Beb-unrepdeiica MoitOnpoc ams
pekiamHoi aestenbHocTH. [lomp3oBaTens MoitOnpoc 06s3yercs HE ocymectBisath
MaccOBBI€, CBBIIIIE AECATH apPecaToB, HECAHKIIMOHUPOBAHHbIE U/WIH HEOKHIAEMbIe
MOJTy4aTeJSIMU ITOYTOBBIE PACCHUIKH PEKJIAMHOTO XapaKTepa - CIiaM, a TakxKe
HEOJIHOKPATHYIO HECOIIACOBAaHHYIO MOCBIIKY MMMCEM OJHOMY ajapecaTy. He cunrarorcs
CIaMoOM IOYTOBBIE coob1eHns MoitOnpoc, HanpaBiIeHHBIE MTOJIb30BATENSAM U
coJiepKallie OpraHu3alnoOHHO-TEXHUYECKyto HHpopmarmio o MoitOnpoc);

e h. 3arpysku, oTnpaBku, nepegadu Win J000ro Ipyroro cnocoda onyO0IMKOBaHHs KaKuX-
1100 MaTepuasioB, B TOM uncie yepe3 Web-(popMbl U B X0JIe yUacTHsI B OTIpocax
HACEJICHHUs, COJIEPKAIMX BUPYCHI UJIU IPYTHEe KOMITbIOTEPHBIE KOJbI, (haliiibl HIn
IpOTpaMMBbl, IpeHa3HAYCHHbIE [T HApyIICHHsI, yHUYTOKEHUS JTHOO0 OrpaHHYCHHS
(GYHKIIMOHAJIBLHOCTH JIF0O0TO KOMIBIOTEPHOTO MIIN TEJIEKOMMYHHUKAI[HOHHOTO
000pyIOBaHUS WIIM MIPOTPAMM, JUISL OCYIIECTBICHUS HECAHKIIMOHUPOBAHHOTO JIOCTYTIA, a
TaKk)Ke cepuiiHble HOMepa K KOMMEPUECKUM MTPOrPaMMHBIM MPOTYKTaM U MPOTrpaMMBbl
JUISL UX T€HEPALIUH, JIOTHHBI, TapOJIU U IPOYUE CPEACTBA ISl IOy UECHHUS
HECaHKIIMOHMPOBAHHOIO JOCTYMa K IJIaTHBIM pecypcaM B IHTepHeTe, a Takxke
pa3MelleHHsI CChIJIOK Ha BBIIICYKa3aHHYI0 HHPOPMALIUIO;

e 1. HAPOYHOI'O WJIM CIy4YaifHOrO HapyUICHUs KaKUX-TUO0 MPUMEHUMBIX MECTHBIX,
roCy/IapCTBEHHBIX MJIU MEKYHAPOIHBIX 3aKOHOB;

e j.cOopa u XpaHEHHUs NePCOHAIBHBIX JAHHBIX IPYTHX MOJb30BaTENECH;

e k. HecormacoBaHHOM MOCBIIKH, IIepeauu, B TOM yucie yepe3 Web-hopMsel u B xoj1e
y4acTus B ONPOCAX HACENEHUs, 3JIEKTPOHHBIX COOOIIEHUI peKIIaMHOT0, KOMMEPUYECKOT0
WIM aruTalliOHHOTO XapaKTepa;

e 1. orripaBkm, nepenayu, B ToM yucie yepe3 Web-popmer 1 B X0/1€ ydacTus B ompocax
HaceJIeHUs, TPYOBIX U OCKOPOUTEIBHBIX BEIPAXKEHUH U IPEIOKEHHI;

e M. OTIPaBKH, lepeaayu, B TOM uucie yepe3 Web-(popmbl U B X0/1€ yuacTHus B OIpocax

HaCeJICHUs, TEKCTOB M MHBIX MaTepUaJIOB MOPHOTpaUIECcKOro Xapakrepa.

5.2. Ilonb3oBarens 00s13yeTcs AaBaTh HHPOPMATUBHBIE OTBETHI HA BOIPOCHI OHJIAIH OMPOCOB.
Eciu y MoitOnpoc ectb cepbe3Hble OCHOBaHUS KBanu(UIMpoBaTh 0TBETHI [loabp30BaTesns Ha
BOIIPOCHI KOHKPETHOI'O ONpoca Kak HecoAepxkaTenbHbie, MoiOnpoc nMeeT npaBo
IIPUOCTAaHOBUTH MO0 OTMEHUTH peructpaiuio [loas3oBatens u orkazath [loap3oBaTento B
UCTIOJIb30BaHUM CBOETO cepBHca 6€3 COXpaHEHHs HAKOIUIEHHBIX CPEJCTB.

[lepen Tem, kak NpUHATH pewieHne 00 otmeHe peructpanuu [lonb3osarens, MoiOnpoc



BbIChbIIaeT [1osb30BaTento0 NMCbMEHHOE IPEAYTIPEXKICHNE HA YKa3aHHbBIN IIPU PETUCTPALIUU B
npoekTe MoiOnpoc 3JIeKTPOHHBIN ajapec.

VY nanenue Ilonb3oBatesns u3 6a3bl OCYIIECTBISETCS B ClIyyae BBISBICHUS (PaKTOB HAPyILICHHS
JaHHOro MmyHKTa [1071630BaTENbCKOTO COTIAIIEHUS], COBEPILIEHHBIX TIOCTIE OTIPAaBKU
MMCBbMEHHOTO MPEAYIPEKICHHUS.

HeCO,ZIepH(aTeJ'H)HBIMI/I CUUTAIOTCA OTBCTBI U KOMMCHTApPHHU, HC OTHOCAIIHUECS K KOHerTHOfI TEME
OHJIAMH orpoca, cojeprKaliue HEeHOPMATUBHYIO JIEKCUKY, HA0Op 3HAKOB MPENUHAHUS U OYKB
BMECTO CJIOB U T.1. Bee citydan HapynieHns: JaHHOTro myHKTa [10/1630BaTesIbCKOr0 COrIameHus
paccMaTpuBaOTCs B MHANBUAYAIBHOM TOPSAKE.

6. HekomMep4eckoe HCIIOIb30BAHUE

ITonp3oBaTens cornamaercs He BOCIPOU3BOINUTh, HE IOBTOPATH U HE KOIIUPOBATh, HE IPOJaBaTh
U HE IIepenpo/iaBaTh, a TAK)KE HE NCIOIb30BATH JJIs1 KOMMEPUYECKHX 1ieieil Kakue-1100 4acTu
CITyObI yyacTus B OHJIaliH onpocax MoitOmnpoc, KpoMe TeX CilydaeB, KOI/la TaKOe pa3pelieHne
naHo Ilonp3oBarento MoiOmnpoc. MoiiOmnpoc He HeceT HUKaKOH OTBETCTBEHHOCTH HU 10 KAKUM
Joroopam mexay Ilonb3oBarenem u TpETBUMHU JIMLAMH.

7. IIpexkpalueHue perucTpauuu

[Tonb3oBarens cornaceH ¢ TeM, uTo MoitOnpoc MoxeT 3a0J0KMpOBaTh WM aHHYJIUPOBATh
peructpanmio [lonszoBatens, ecnu [lonp3oBarens Oyaer ynudeH (1o NpUroBopy cyaa, B
pe3yJibTaTe BHECYIEOHOT0 pacciaeioBaHus, a TAaKKe APYTUMHU clioco0aMiu) B HE3aKOHHOU
JesATenbHOCTH, uMetonieit otnomenue kK WEB-cality MoiOnpoc B cetu MaTepnuer. MoitOrmpoc
MMEET IIPaBO CENaTh MPEAYIPEKICHHUE, a TAKKE BPEMEHHO WM Ha HEOIIPEACIIEHHBIN CPOK
3a0nokupoBaTh perucrpanuio Iloas3zoBaTens B mpoekre, B ciydae HapyuieHus [lonb3oBarenem
ycnosuit Hactosmero [1C. IIpenocTaBisis yciyru ciry0bl y4acTHs B OHJIAHH Oompocax Ha
6e3Bo3Me3THON ocHOBE, MoHOnpoc Takke MOXKET B JII000i MOMEHT 3aKpPbITh CIIy)X0y y4acTus B
OHJIAH Ollpocax, ¢ win 6e3 mpeasapuTensHoro ysegomienus. Takxke [lonp3oBarens cornaces,
yT0 M0oitOnpoc He HeCeT HUKaKOM OTBETCTBEHHOCTH 3a MpekpaiieHue noctyna [lons3oBarens.

[Tonb3oBaTens UMEET MIPABO PACTOPTHYTH OTHOIIEHUSI ¢ MoiOnpoc u oTKazaTbest OT
peructpanuu. [Ipu aToM nudnbi cueT [lonb3oBaTens OyAeT yaaieH, a Bce HaKOTUICHHbIE OalyTbI
3a y4acTHe B OIIPOCAaX aHHYJUPOBAHBI.

MoitOmnpoc nmeeT npaBo pacTOprHyTh OTHOIIEHUs ¢ [loap30BaTeneM B ciydae HapyIIeHHS
nociieqauM Hacrosmero 11C.

[Tonp3oBartens cornaceH ¢ Tem, 4o MoitOmnpoc ocTaBisieT 3a co00il MpaBo MPEKPaTUTh
peructpanuio [lonp3oBaTeneil, KOTOpble HE IPUHSIIN Y4aCTUsl HU B OJJHOM M3 OIIPOCOB,
npoBoauMbIXx MoitOnpoc, B TedeHue 3 (Tpex) MECSILEB, €CIM OHU CAMOCTOATEIbHO HE
IPUOCTAHOBUJIM CBOE y4acTHE, BOCIIOJIb30BaBIINCH ClIelMalIbHBIM UHTEepdeiicom. [Tpu sTom
nepcoHanbHas uHpopmanus [lonp3oBarens yHudTOXaeTcs, a HakoruieHHbIe [lonp30Barenem
OaJuIbl 32 yyacTHe B OIIPOCAX AHHYJIUPYIOTCSL.

IIpn HEonHOKpaTHOM HapymeHuu nosb3oBaTenem Hactodmero [IC MoitOnpoc coxpaHser 3a
co0oii mpaBo OTKa3aTh MMOCIEAHEMY B OJIYYEHUH BO3MOKHOCTH UCIIOJIb30BaHUS CEPBHCA
MoiiOnpoc Ha CpOK 10 TpeX JIET.

Moi#tOnpoc octaBisieT 3a cOO0H MpaBO BPEMEHHO MPUOCTAHOBHTH JINOO TPEKPATUTH
npenocTasieHue ycayr MoitOnpoc, cBOeBpeMEHHO YBEJJOMUB 00 3TOM MOJIb30BATEISL.

8. IIpaBa codcTBennoctu MoitOnpoc
ITosib30BaTenb MPU3HAET U COTTIAIIAETCS C TEM, YTO CIIy>k0a yyacTHs B OHJIAMH ompocax



MOﬁOHpOC " BCC HeO6XOI[I/IMLIe IMporpaMMmsbl 3allIUIICHBI aBTOPCKHUMU IIPpaBaMH, TOPTOBBIMU
MapKaMu, maTeHTaMu, 3aKOHaMU 00 HHTeHHeKTyaﬂBHOﬁ COOCTBEHHOCTH H IMpOYNMHU
COOTBCTCTBYIOIIIUMHA pOCCHﬁCKHMH U MCXKAYHAPOAHBIMU 3aKOHAMMU.

MoitOnpoc npenoctasiser [1onp30BaTento JINYHOE HEUCKIIOYUTEIBHOE U HETIEpEAABAEMOE
IIPaBO MCIOJIB30BATh IPOrpaMMHOE 0OecIIedeHHEe, IPEIOCTABISIEMOE B CEPBUCE 110 YYACTHIO B
OHJIalH ornpocax, Ha OJTHOM KOMIIbIOTEpE, IPU YCIOBUH, YTO HU caM [lonb30BaTens, HU JIt00ObIe
MHBIE JIUIIA [IPU cOAeMCTBUU cO cTOpoHbI [lonb30Barens He Oy IyT KONMPOBATH WM U3MEHSTh
IporpaMMHOe 0OecrieueHHe; Co3/1aBaTh IPOrpaMMbl, IPOU3BOHBIE OT IPOrPAMMHOI0
oOecrneyeHus ; MPOHUKATh B IPOTPAMMHOE 00ECIIEUEHHUE C LIEIbI0 OTYyUEHHUs KOJI0B IPOrpaMm;
OCYILECTBIIATH MPOJIAXKY, YCTYIKY, Clady B apeHly, Iepeaady TPEeThUM JIHIaM B JIt000H HHOMH
¢bopMe npaB B OTHOLIEHUH ITPOTPAMMHOI0 00ECIIEUEHNUsI TOUYTOBOI'O CEPBHUCA, ITPETOCTABIEHHBIX
[Tonw3oBarento no I1C, a Takke Moau(UIPOBATH MOYTOBLIHM CEPBHC, B TOM YHUCIIE C LENIBIO
MOJTy4Y€HHUs] HECAaHKIIUOHUPOBAHHOI'O IOCTYTIa K HEMY.

CranHoBsick yyacTHUKOM IpoekTa MoiiOnpoc, [Tonp30oBatens faet cornacue co0aroaaTh
CTPOTyI0 KOH(UIEHIIMAIBFHOCTD U HE PACKPBIBATh TPETHUM CTOPOHAM HH(OPMALIUIO,
MOJYYCHHYIO B X0JI€ KaKOTro ObI TO HU OBLIO UCCIIEOBAHUS, OTIPOCA, AHKETUPOBAHMS WIIH JTF000M
JIPyTroi MapKETUHTOBOM UCCIIEIOBATEIBCKOM IESITEIbHOCTH, CBSI3aHHOM ¢ mpoekToM MoiOmnpoc.

9. OcB00OOKICHUE OT FAPAHTHI
ITosp30BaTenb MOHUMAET U COTJIAIIAETCS C TEM, UTO:

o a. [lonp3oBaTens ucnonszyer MoiOnpoc Ha cBoit co6cTBeHHBIH puck. CepBucC 1o
Y4acTHIO B OHJIAMH OIpocax MpeaocTapisiercs "kak ecTh". MoiOmnpoc He MpuHUMAET Ha
ce0sl HUKaKoi OTBETCTBEHHOCTH, B TOM YHCJIE U 32 COOTBETCTBUE CEPBHCA MO YYACTHUIO B
OHJalH onpocax uenu Ilonb3zoBarens;

e b. MoitOnpoc He rapaHTHpyeT, YTO: CEPBUC IO YYaCTUIO B OHJIAlH ompocax Oyaer
COOTBETCTBOBAThH TpeboBaHMsIM [lob30BaTeNs; CEpBHC MO YYACTHIO B OHJIAMH OMpocax
OyZeT NpeoCTaBIATHCS HENPEPHIBHO, OBICTPO, HAZIEKHO U 0e3 OLIMOO0K; pe3yIbTaThl,
KOTOpBIE MOTYT OBITH [TOJIY4YEHBI C HCIIOJIB30BAHUEM CEpBHCA, OYyT TOUHBIMU U
Ha/IeKHBIMH; KaY€CTBO KaKOT0-I100 MPOAYKTa, yCIYTH, UHPOPMALIUH U TIp.,
MOJTYYEHHOTO C MCIIOJIb30BaHUEM CEPBHCA 110 YYaCTHIO B OHJIAKH OMpocax, OyaeT
COOTBETCTBOBAThH OKuAaHUsAM [losib30BaTens; Bce OMMOKH B TporpaMmax OyryT
HCIIPABIICHBI,

e c. JIro6bie MaTepuansl, noayyeHHble [lonp30BaTeneM ¢ UCIOIB30BaHUEM CEPBUCA 110
y4acTHIO B OHJIaiH orpocax MoitOmnpoc, [Tonbp30BaTes MOKET UCIIOIB30BaTh Ha CBOM
COOCTBEHHBIN CTpax U pucK, Ha [loap3oBarTesns Bo3inaraeTcs OTBETCTBEHHOCTD 3a JIF0OOH
y1ep0, KOTOpBI MOXKET ObITh HaHECEH KoMIbloTepy [lonb30BarTens u JaHHBIM
ITosp30Barens B pe3ynbTare 3arpy3Ku 3TUX MaT€pUAJIOB;

e d. MoitOnpoc He HeceT OTBETCTBEHHOCTH 3a JFOObIE MPSIMbIE WIIH HENPSMBIC YOBITKH,
MPOM3OLIEIINE U3-3a: UCIIOIb30BaHMs JTM00 HEBO3MOKHOCTH UCIIOJIb30BaHUs CEpPBHCA
10 Y4aCTHUIO B OHJIAlH ONPOCax; HECAHKIIMOHUPOBAHHOTO JI0CTYIAa K KOMMYHUKAIUSIM
[Tonp3oBatens; 3asiBICHUSI WIM OBEJCHUS JTF0O0T0 TPETHEro JIUIla B CEPBUCE 110
Y4acTHIO B OHJIAMH OIIPOCAX.

10. O0mas nuapopmanus

10.1. Ecim mHOE HE yCTAHOBIICHO JIOMOJHUTEIbHBIM coramenueM Mexay [lonb3oBarenem u
MoiiOmpoc, Bce peTeH3HH, 3alPOChl, BOIIPOCHL, JTIF00ast HHAS KOPPECTIOHACHITHS, TOJIKHBI
HarpasisaTbes MoiOnpoc 1mo agpecy IeKTPOHHON MoUTHI support@moiopros.ru. MoiOnpoc
oTtnpasisieT coodiienus [loap30BaTesnto Ha TOT aApec AMEKTPOHHOM MOUTHI, KOTOPBIM OH
MIPEIOCTaBIII BO BpeMs perucTpanuu Ha cepBruce MoiOrmpoc. YBenoMIeHHe CUUTAETCS



YCIEIIHO MMOCIaHHbIM uepe3 24 yaca nocie OTHpaBKH 3JIEKTPOHHOTO MUCbMa KPOME CIIy4acs,
KOT'Jla OTIIPaBJISIIONIAs CTOPOHA MOJIy4Hiia COOOIIEHHEe, YTO aJpec MoayyaTelns HeBepeH. Kak
aJIbTepHATUBHBIN BapuaHT, Mol Onpoc MoxkeT yBeaomisaTh 1lonp30BaTens 3aka3HbIM MMCHMOM C
YBEZOMJICHHEM O BPYUYEHHUHU C OTIIPABKOM IO IOYTOBOMY aJipecy, MPeoCTaBICHHOMY
ITonp30Barenem Bo Bpems peructpanuu Ha cepsuce MoitOnpoc. B TakoM citydae yBegoMieHue
CJIeJIyeT CYUTATh OTIPABICHHBIM YCIIEITHO IO UCTEYEHUH 3-X JIHEH C JIaThl OTIIPABKH.

10.2. TIC siBnisieTcs OpUAAYECKH 00S3BIBAIOIINM 10TOBOpOoM Mexy [lonb3oBaTenem u
MoiiOmnpoc u perinaMeHTupyeT ucrnoiab3oBanue [lonp3oBaTenem cepBuca Mo y4acTUIO B OHJIAHH
onpocax MoiOmpoc.

10.3. TTonb3oBaTens 1 MoitOmnpoc coriamaroTcst Ha TO, YTO JIF0ObIE CIIOPbI UJIH MTPETEH3UH,
BoITekatone u3 nanHoro [1C unu cszannble ¢ [1C, cnenyer ynaxuBaTh MyTeM apOUTPaxHOTO
pa3buparenbcTBa B COOTBETCTBHH € apOUTPaKHBIMU MpaBmiiaMu Apoutpaxuaoro Cyna
Poccuiickoit ®enepanynu. Kaxxaplii Takoil cCriop WM NPETEH3Us OIJICKUT PEIICHUIO B
apOUTPaKHOM Cy/ie B MHANBUIYATHHOM TIOPSAKE M HE TOICKUT O0BEAMHEHUIO B TIOOOM
apOuTpaxe ¢ Kakoi Obl TO HU OBLIIO MHOM MPETEH3UEH UM CTIOPOM, BBIIBUHYTHIMU KaKOH-TN00
TPETbEN CTOPOHOM.

10.4. Beuny 6e3Bo3me3aaocTu [1C HOpMBI 0 3aIMTe MpaB MOTpeOUTENIEH K HEMY HE SIBISIOTCS
npuMeHuMbIMU. B ciyuae ecnu [1C 6yneT npuaan BO3ME3IHbIN XapakTep, B HEro OyayT
BHECEHbI COOTBETCTBYIOIINE U3MEHEHUS B LIETISIX COOIIOJICHUS YKa3aHHBIX HOPM.

10.5. Huuro B [1C He MOkeT NOHMMAThCS KaK ycTaHOoBIeHHe Mexay [lonp3oBarenemM u
MoitOmnpoc areHTCKMX OTHOIIEHUH, OTHOIIEHUH TOBapHILECTBA, OTHOIICHU 110 COBMECTHOM
JeSITEIbHOCTH, OTHOIICHHI JTMYHOTO HaiiMa, TM00 KaKUX-TO MHBIX OTHOIICHHA, IPSIMO HE
npexycmotrpeHHbix [1C.

10.6. [TpusHanue cyaoM Kakoro-imuoo monoxerus [1C HeeHCTBUTEBHBIM HITH HE MOJICKAIIAM
NPUHYTUTSITLHOMY UCTIOJTHEHHUIO HE BIICUET HEJCHCTBUTEIILHOCTH MM HEUCTIOJTHUMOCTH HHBIX
nosioxeHuit CornaiieHus.

10.7. BezneiictBue co croponsl MoiOnpoc B ciydae HapyuieHus [loap3oBareneM 1160 HHBIMU
nosib3oBatensamu nostoxkenui 11C ve numaer MonOnpoc npasa npeIpuHATh
COOTBETCTBYIOIINE JEMCTBYS B 3aIIUTY CBOUX MHTEPECOB MO3IHEE.

11. Konduaenuunansnocts MoiiOnpoc

B npenenax ¢pynkunonuposanust MoitOnpoc obecrnieunBaer co0oieHne KOHQUACHIINAIbHOCTU
uHpOpMaLKu 0 Noab30BaTeax MoiOmnpoc, 3a HCKIIOYEHUEM CIy4aeB, IPeayCMOTPEHHBIX
3aKOHOJaTeNnbCTBOM Poccuiickon denepannm.

[Tonp30BaTenb JaeT coryiacke Ha MCIOJIb30BaHUEe epCOHaNbHOM nHpopmaru Branensuem
MoiiOmnpoc B 0600111eHHOM BH/JIE B LEJIAX MPOBEACHHUS MAaPKETUHTOBBIX UCCIIEIOBAHUN U
TapreTUHTa MPU OTIIPABKe MPUIIIALICHUHN K Y4acTHIO B onpocax. bojee moapobHo o 3amuTe
nepcoHabHON nHpopmaruu [Tonp3oBaTesneit MokHO y3HATh U3 [loauTukn
Kondunenmmnansaoctu MoiOnpoc.

12. ®uabTpanus nHGOpMaALUH

[Tonb30BaTenb yBeJOMIIEH U COTJIACEH, YTO MOChUIaeMasi UM MHPOpMaIUs MPOXOAUT
OTIpeIeIeHHY0 aBTOMAaTHYECKyI0 00paboTKy mporpammaMu MoitOnpoc a5 MOoJTHOLIEHHON
neperavu, mprueMa u XpaHeHus Takoi nHpopMauu. B 00s3aTeabHy0 aBTOMaTHUECKYIO
00paboTKy BXOAUT HEOOXOAMMBIN KOMIUIEKC Mep MO BBISIBICHHIO BPETOHOCHBIX KOJOB B



nepeaaBaeMoil HHPOpPMaIIKK, a TAKKe IO BO3MOXXHOCTH UX OJIOKUPOBKA HJIU yAaJeHHE (B
3aBHCHUMOCTH OT CJIO)KHOCTH JJAaHHOT'O KOJIa ¥ BO3MOXHOCTEH MPOrpaMMHOT0 00ecTieyeHHsI
MoitOnpoc). D1 Mepbl IPUHUMAIOTCS UCKITFOUUTENIBHO JUIS 3aIUThI IEPCOHATBHBIX
komnbioTepoB [lonb3oBarens MoiOmnpoc, a Takke AJis TOro, YTOObl CHU3UTh Harpy3Ky Ha
obopynoBanue MonOmpoc.

13. IIpuHuun yBaxeHus NpaB nmoyab3oBareseii cetu MHTepHeT

MoitOnpoc u ee noab30BaTeNN yBaKaOT IpaBa TPETUX JIMLI, COOIIOJAI0T YCTOSBIINECS
TPaJULMU U 3TUKY ceTH VIHTepHeT, He 310ynoTpelIIsaioT BO3MOXKHOCTIMU MoiOnpoc B Lensx,
MPOTUBOPEYAINX HOpMaM MOpPaId U HpaBCTBEHHOCTH.

14. IlepepbiBbl B 0kazannu ycayr MoitOnpoc

MoitOnpoc nmeer npaBo NPoU3BOAUTE NPOPUIAKTHUECKUE paOOThHI B IPOrPaMMHO-ANIAPaTHOM
komriekce MoitOrpoc ¢ BpeMEeHHBIM IPHOCTaHOBICHHEM paboTel MoitOnpoc, yBenoMitsist 00
3TOM nosib3oBaTenielt MoiOmnpoc 3a 0AMH A€Hb 10 Havyajia paboT U yKa3aHUEM CPOKOB €€
OKOHYAHUS.

B ciydae HactymieHus popc-MaKOpHBIX OOCTOSTENBCTB, a TAKXKE aBapuil Ui cOOEB B
IIPOrpaMMHO-ANNapaTHBIX KOMIUIEKCAX TPEThUX JIMIL, COTpyAHMYaromux ¢ MonOmnpoc, ninun
JeMCTBUI TPETHUX JIUII, HAPABJICHHBIX HA IPUOCTAHOBKY HJIU MPEKpaICHNE
¢bynxuonuposanust MoitOnpoc, Bo3MOXkHa pruocTaHoBka padbotsl MoiOmnpoc 6e3
NPeIBapUTEILHOTO YBEJOMJICHUS MOJIb30BATENCH.

15. Ilopsimok paccMOTpeHUs1 MpeTeH3uit
Jlnst pa3penieHust CiopoB, BOSHUKIINX MEXIY MoJib3oBareneM u MoilOmnpoc B pe3ynbraTe
ucnoabp3oBanus MoiOnpoc, IpUMEHATCS CIIEYOIINNA TPETEH3MOHHBIA MOPAIOK.

[Tonp30BaTenb, CYUTAIONIUHI, YTO €0 IIpaBa U MHTEPECHI HApYILIEeHbI U3-3a AercTBuid MoiOnpoc,
MIOCBHIIACT MOCIIETHEMY 110 SJIEKTPOHHOM IMOUTE SUPPOrt(@moiopros.ru NpeTeH3uIo.

B Teuenue 5 (msatH) paboumx aHEH co HS nosrydeHus npereH3nu MoitOnpoc o0s13aHa U3T0KUTh
CBOIO MMO3UIIUIO IO YKa3aHHBIM B [TOCJIETHEW MPUHINITAAIBHBIM BOIIPOCAM U ITOCJIATh CBOM OTBET
I10 aJIpecy JIEKTPOHHOM IOYTHI, YKa3aHHOMY B IIPETEH3HHU.

B ciyuae HemocTHKEHUS pa3pelieHns Cropa MyTeM MPEeTeH3MOHHOTO MOPSIKA CIIOP MOJIEKUT
paccMOTpeHHIo B cOoTBeTCTBUU C [lonb3oBaTenbckuM CornameHueM.

He paccMaTpuBaAOTCd AHOHUMHBIC ITPETCH3WU UJIU ITPETCH3UU, HC ITO3BOJIAIOIINC
I/I,I[CHTI/I(l)I/IHI/IpOBaTB IIOJIB30BATEIIA HAa OCHOBE IIPEAOCTABIICHHBIX UM IIPH PETUCTPAllUU JaHHBIX.

16. U3menenusi u qonoJjiHenus k [NC
N3menenus u gononueHus k [1C BcTymaroT B cuily 4epes JecsaTh THEH Mocie UX OMyOIuKOBaHUS
Ha caiite MoiOnpoc nim nmo3xe, Mpy yKkazaHuu 0osiee Mo3THETO MOMEHTA BCTYTUICHUS B CHITY.

[Tonp30BaTenb BIpaBe OTBEPTHYTH JOMOTHUTEIbHBIC BHECEHHS THO0 N3MEHEHHSI B HACTOSIIIee
I1C, npousBoaumbie MoiOnpoc, 4To 03Ha4YaeT MOJHbIN U 6€3 KaKUX-TH00 MPEeTeH3Ul 0TKa3
[Tonp3oBarenem ot yciayr MoitOmnpoc.

17. Hoauum B 3akoHoaaTesbcTBe Poccniickoii Menepannn
B ciyuae npuHATHS HOPMAaTUBHO-IIPABOBBIX aKTOB OpraHoB BiaacTu Poccuiickoit denepanumy,
3aTparuBaroOIIUX EIUKOM WK B 4acTu GpyHKuuonupoBanue MoiOnpoc, MoitOnpoc coxpansieT
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3a co0OH MpaBo JHOObIX U3MEHEHUH B pyHKIMOHUpOBaHMH MoiOnpoc, HanpaBIeHHBIX Ha
MpUBE/ICHNE TIOCTIEIHEN B COOTBETCTBUE C HOBBIMH HOPMaMHU.

18. 3akiI04uTEIbHBIE OJI0KEHUS
Hacrosimee Ilonb3oBaTenbckoe cornaiieHne BCTynaer B cuity 23 ssuBaps 2024 roaa.
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